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We envision a healthy Southern York County where: 

• People’s health care, housing and food security needs are met 

• People have access to affordable, quality education across the lifespan 

• There is a sense of belonging and community connectedness 

• People have jobs with livable wages 

• The air, water, and land are clean and people take an active approach in sustaining them 

• Diverse neighborhoods exist 

• Recreational programs and spaces are accessible and supported by the community 

• There is a low crime rate and people feel safe 

• The social service safety net resources are available, accessible, and people are aware of 
them 

• Public transportation is in place and is utilized 

• Strong families exist and are well-supported 

• Elders feel secure and are part of the community 

• There are low rates of preventable disease 

• We have an active and engaged citizenry 

• Arts and culture are supported, thrive and are an integral part of community life 

• People are happy, fulfilled, and peaceful in their dealings with each other. 
 
Community Values 

• Personal responsibility 

• Commitment 

• Peaceful negotiations 

• Wellness 

• Integrity 

• Lifelong learning 

• Supported families 

• Mutual respect 

• Diversity within communities 

• Equality 
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Executive Summary 
York Hospital has a long history of caring about the health of those living in Southern York 

County Maine.  By conducting and publishing our community health needs assessment, we seek 

to continue this caring by identifying local health needs and developing a plan to address them.  

Our community members are our neighbors, friends and patients. While our primary purpose is 

to provide health services to care for all, it is important to us to work toward the overarching 

goal of a healthy community. 

Process 

Between March and June 2013, York Hospital undertook a community health needs assessment 

(CHNA) to identify the health needs of those living in the hospital’s entire service area.  The 

hospital worked together with Choose To Be Healthy (CTBH), a community health coalition with 

a membership purposefully comprised of those representing diverse community sectors, such 

as education, health care, business, municipalities, law enforcement, etc.  In 2010 CTBH 

completed a health needs assessment utilizing the Mobilizing for Action Through Planning and 

Partnerships model developed by the National Organization of City and County Health Officials. 

York Hospital’s CHNA adapted this model, updating the previous assessment.  The assessment 

included the towns of Berwick, Eliot, Kittery, Lebanon, North Berwick, Ogunquit, South Berwick, 

Wells and York.   A task force of community members representative of the service area 

informed the assessment.  Care was taken to include task force members who represent those 

populations within the service area with poorer health outcomes, including low-income 

families, the elderly, and the mentally ill.  The assessment concluded with the development of 

Recommendations for Action to address the identified needs. 

The assessment gathered health status data available in the 2010 Census; the Maine Office of 

Data Research and Vital Statistics, the Maine Center for Disease Control; the Maine Cancer 

Registry, the Maine and National Behavioral Risk Factor Surveillance System; the OneMaine 

Health Needs Assessment; and the Maine Integrated Youth Health Survey.  In most cases data 

were not available for the 9 town service area as an aggregate. For this reason York County data 

were used. Additionally, community members were surveyed regarding community health 

themes and strengths using an online questionnaire adapted from the National Association of 
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City and County Health Officials’ Mobilizing for Action through Planning and Partnerships 

model.  Finally, 2 focus groups were conducted, one of school nurses representing all 5 school 

systems in the hospital service area, and one of people living with severe and persistent mental 

illness.   

Recommendations 

The community health needs assessment identified three recommendations for action:  

1. Lower the % of overweight and obese community members in five years. Nearly two 

thirds of people in York County are either overweight or obese.  A task force will be 

created to lead this community-wide work.  The task force will set specific targets. 

2. Implement the Screening, Brief Intervention and Referral to Treatment (SBIRT) model 

health system-wide to identify and address alcohol and drug use by adults.  Nearly 17% 

of York County adults binge drink. Twenty-nine percent of York County adults ages 18-

44 admit to binge drinking in the past month.  Over 5 ½ % have used street drugs in the 

past 30 days. 

3. Promote York Hospital tobacco cessation services and the Maine Tobacco Helpline to 

the community through all physician practices. Nearly twenty percent of York County 

adults smoke. Twenty-six percent of them have not been advised to quit smoking in the 

past year, even though assessment and advice by health care providers has been shown 

to increase quit rates. 

York Hospital wishes to thank the Task Force for their substantial contribution to the 

community health needs assessment:  

Dr. John Alexander, York Hospital Leader for Emergency Care 

Dakin Brulotte, Counseling Services, Inc, Choose To Be Healthy Coalition 

Deborah Erickson-Irons, York Hospital and Choose To Be Healthy Coalition 

Cynthia Hosmer, York community member and York Hospital Trustee 

Ron McAllister, York community activist and local writer 

Jack Moran, Ph.D., Public Health Foundation 
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Suzanne Raeside, Eliot community member and York Hospital Trustee 

Heather Roberge, York County Community Action Corporation, Inc 

Ted Trainer, Southern Maine Area Agency on Aging 

 

In addition, our thanks are due to Sally Manninen, Substance Abuse Prevention Specialist at 

Choose To Be Healthy for assistance with analyzing and charting data; Lynne Hatch, Project 

Assistant at Choose To Be Healthy for assistance with the report; and volunteers Laura Dehler, 

and Kevin Dolan for their assistance gathering and entering data.  
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Community Health Status Assessment 

Population and Demographics 

York County 

  
Total population 197,131 
Median Annual Household Income $56,552 
% Labor Force Unemployed 6.3% 

% Population not Attaining HS Diploma  
14% 

% Population on Medicaid 17% 
% Population Under 19 Years 21% 
% Population Between 19-44 33% 
% Population between 45-64 31% 
% Population 65+ 15% 
Population By Race   

White 96.4% 
Two or More Races 1.4% 

Asian 1.1% 
White; American Indian and Alaska Native 

[3] 0.6% 
Black or African American 0.6% 

% Uninsured 12% 
% Uninsured non-elderly adults (18-65) 14% 

      US 2010 Census 

Berwick 
   
Total Population   7,246  
Median Annual Household Income $58,182 
% Population not Attaining HS Diploma (>25) 23.5 
% Population HS Graduate 25.8 
% Population Bachelors Degree + 31.9 
% Population Under 19 Years 27 
% Population Between 19-44 31 
% Population between 45-64 30 
% Population 65+ 11 
% 65 Years + Living Alone 23 
% Families Living In Poverty/Below Poverty Level 22.9% 

  US 2010 Census 
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Eliot 
   

Total Population                        
6,204  

Median Annual Household Income $74,182 

% Population not Attaining HS Diploma (>25) 
5% 

% Population HS Graduate 55% 
% Population Bachelors Degree + 24% 
% Population on Medicaid 16% 
% Population Under 19 Years 24% 
% Population Between 19-44 26% 
% Population between 45-64 35% 
% Population 65+ 15% 
% 65 Years + Living Alone 28% 
% Families Living In Poverty/Below Poverty Level 6.9% 

  US 2010 Census 

Kittery 
   
Total Population 9,490 
Median Annual Household Income $55,574 

% Population not Attaining HS Diploma (>25) 
2.7% 

% Population HS Graduate 35.1% 
% Population Bachelors Degree + 30.7% 
% Population on Medicaid 31.5% 
% Population Under 19 Years 20% 
% Population Between 19-44 32% 
% Population between 45-64 30% 
% Population 65+ 18% 
% 65 Years + Living Alone 20% 
% Families Living In Poverty/Below Poverty Level 6.4% 

  US 2010 Census 
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Lebanon 
   
Total Population 6,031 
Median Annual Household Income $55,990 

% Population not Attaining HS Diploma (>25) 
18.1% 

% Population HS Graduate 49.2% 
% Population Bachelors Degree + 24.6% 
% Population on Medicaid 8.1% 
% Population Under 19 Years 28% 
% Population Between 19-44 31% 
% Population between 45-64 31% 
% Population 65+ 10% 
% 65 Years + Living Alone 0.16% 
% Families Living In Poverty/Below Poverty Level 12.6% 

  US 2010 Census 

North Berwick 
   
Total Population 4,576 
Median Annual Household Income $52,417 

% Population not Attaining HS Diploma (>25) 
35% 

% Population HS Graduate 50% 
% Population Bachelors Degree + 15% 
% Population on Medicaid 0% 
% Population Under 19 Years 25% 
% Population Between 19-44 28% 
% Population between 45-64 33% 
% Population 65+ 14% 
% 65 Years + Living Alone 23% 
% Families Living In Poverty/Below Poverty Level 10% 

  US 2010 Census 
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Ogunquit 
   
Total Population 892 
Median Annual Household Income $59,559 

% Population not Attaining HS Diploma (>25) 
0% 

% Population HS Graduate 24% 
% Population Bachelors Degree + 56% 
% Population on Medicaid 20% 
% Population Under 19 Years 8% 
% Population Between 19-44 15% 
% Population between 45-64 35% 
% Population 65+ 42% 
% 65 Years + Living Alone 22% 
% Families Living In Poverty/Below Poverty Level 4.2% 

  US 2010 Census 

 

South Berwick 
   
Total Population 7,220 
Median Annual Household Income $68,670 

% Population not Attaining HS Diploma (>25) 
18% 

% Population HS Graduate 22% 
% Population Bachelors Degree + 45% 
% Population on Medicaid 15% 
% Population Under 19 Years 29% 
% Population Between 19-44 29% 
% Population between 45-64 32% 
% Population 65+ 10% 
% 65 Years + Living Alone 17% 
% Families Living In Poverty/Below Poverty Level 1.2% 

  US 2010 Census 
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Wells 
   
Total Population 9,589 
Median Annual Household Income $63,738  

% Population not Attaining HS Diploma (>25) 
8% 

% Population HS Graduate 39% 
% Population Bachelors Degree + 50% 
% Population on Medicaid 3% 
% Population Under 19 Years 20% 
% Population Between 19-44 24% 
% Population between 45-64 35% 
% Population 65+ 21% 
% 65 Years + Living Alone 0.6% 
% Families Living In Poverty/Below Poverty Level 3.7% 

  US 2010 Census 

 

York 
   

Total Population               
12,529  

Median Annual Household Income $64,242  

% Population not Attaining HS Diploma (>25) 
15% 

% Population HS Graduate 35% 
% Population Bachelors Degree + 41% 
% Population on Medicaid 9% 
% Population Under 19 Years 22% 
% Population Between 19-44 21% 
% Population between 45-64 36% 
% Population 65+ 21% 
% 65 Years + Living Alone 20.0% 
% Families Living In Poverty/Below Poverty Level 1.7% 

  US 2010 Census 
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Socio-economic Characteristics 
“We know that much of what influences our health happens outside of the doctor’s office—in 
our schools, workplaces and neighborhoods...Having health insurance and quality health care 
are important to our health, but we need leadership and action beyond health care.”  Robert 
Wood Johnson Foundation: County Health Rankings & Roadmaps 

 

 

York 
County Maine Source 

      
 % Unemployed 6.8 7.5 + 

% Children in Poverty 14 19 + 
% Persons< 100% Poverty 8.7 12.8 ^ 
Single Parent Families1 29 31 ^ 
% With inadequate social support 17 17 + 
Violent Crime Rate, per 100,000 population 110 120 + 
% Veterans 10 10 ^ 
      

 % with a disability, ages 5 to 17  6.7 5.2 ^ 
with a vision difficulty 0.1 0.8 ^ 

with a hearing Difficulty 1.0 0.6 ^ 
with a cognitive difficulty  6.0 3.9 ^ 

with an ambulatory Difficulty 0.5 0.7 ^ 
with a self-care difficulty 0.3 0.9 ^ 

      
 % 18 to 64 with a disability 10.1 10.2 ^ 

with a vision difficulty 0.7 2.1 ^ 
with a hearing difficulty 2.7 1.8 ^ 

with a cognitive difficulty  4.7 4.3 ^ 
with an ambulatory Difficulty 3.8 5.2 ^ 

with a self-care difficulty 1.0 1.9 ^ 
with an independent living difficulty 2.9 3.6 ^ 

 

 

 

 

                                                           
1 Numbers are rates per 100,000 unless otherwise indicated. 
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Median Income By Town 
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Families and Residents Living in Poverty by Town 
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Access To Care 
While York County has a ratio of 1 primary care provider per 1187 people, (includes practicing 
physicians specializing in general practice medicine, family medicine, internal medicine, 
pediatrics, and obstetrics/gynecology) we know that many factors influence access to health 
care.  The 9% who do not have insurance may be reluctant to establish a relationship with a 
primary care provider.  One of the easiest, yet most effective means to improve one’s health is 
to have a primary care provider.  Lacking access to care includes not availing oneself of 
preventive screenings or postponing health concerns until they are serious. 
   

 

York 
County Maine Source 

    % Without a usual source of primary care 10.3 11.6 * 
Named hospital or ED as usual source of care 1.2 1.9 * 
% Needed medical care but could not afford it in 
past year 9.9 10.4 * 
% Not having a checkup in the last 2 years 13.5 16.1 * 
% Without any kind of health insurance 9.3 10.2 × 
% Received flu shot or mist past 12 months 39 42 * 
% Ever received pneumococcal vaccine (Age 65+) 76 73 * 
% No dental visit in past year 29 32 × 
% Live births for which mother received early and 
adequate prenatal care 86.7 85.4 x 

Health Status 

 

York 
County Maine Source 

% Health Fair to Poor 12.5 14.7 * 
% with 1-13 unhealthy days in the past month - 
physical health 24 25 * 
% with 14-30 unhealthy days in the past month - 
physical health 10.4 11.3 * 
% with 1-13 unhealthy days in the past month - 
mental health 25.6 23.9 * 
% with 14-30 unhealthy days in the past month - 
mental health 10.3 11.3 * 
% 3+ chronic conditions 13 13 * 
Wellness Categories     ▪ 

% Well 35 34 ▪ 
% At risk for future medical problems 8 8 ▪ 
% Some health problems 36 36 ▪ 
% Not well 21 23 ▪ 
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Cardiovascular Health 
According to the Maine Cardiovascular Health and Diabetes Strategic Plan, 2011-2020, “Chronic 
diseases are among the most common, costly and preventable of health problems, and in 
Maine, they account for 28% of all spending for commercial insurance populations, 30% for 
Department of Health and Human Services’ MaineCare populations, and 63% of spending for 
Medicare.  By focusing on the prevention of avoidable hospitalizations due to chronic diseases, 
Maine can save approximately $52 million annually, but coordinated efforts between all 
stakeholders are essential to achieving this cost savings.”  

On average, there was one stroke death every 14 hours in Maine in 2009. It is the leading cause 
of death, premature mortality, and serious, long-term disability in Maine and the fourth leading 
cause of death in Maine. The Robert Wood Johnson Foundation’s County Health Rankings for 
2013 concludes that adult obesity is an area for York County, Maine to explore. 

 York County Maine Source 
Current smoker 19 years + 19.7 18.2 * 
% Current smoker advised to quit 74 72 # 
% Physical Activity (5 times/week at 30 
mins.) 42.4 45.2 * 
% No Physical Activity 10.1 12.2 * 
% Use aspirin daily(Age 35 +) 29 29 # 
% Overweight, 18 years+ 35.7 36.3 * 
% Obese, 18 years+ 28.5 27.4 * 
% Ever told had high cholesterol 40.2 38.8 * 
% Never had cholesterol checked 11.7 13.3 * 
% No cholesterol check in past 5 years 4.4 4.1 * 
% Ever told had high blood pressure 28.7 30 * 
% Heart disease 8.7 9.1 * 
Congestive heart failure hospital 
admissions 254 253 ▪ 

45 - 64 years 105 127 ▪ 
65+ years 1491 1588 ▪ 

Stroke hospital admission rate 137 149 ▪ 
45 - 64 years 98 107 ▪ 

65+ years 699 736 ▪ 
AMI hospital admission rate 180 211 ▪ 

45 - 64 years 134 157 ▪ 
65+ years 909 1037 ▪ 

      
 Stroke Mortality Rate, 35+ years 59.3-69.9 53-56.5 ≠ 

AMI Mortality Rate, 35+ years 44.8-57.3 66.8-79 ≠ 
Heart Disease Mortality Rate, 35 years+ 893.6-985.7 1070.4-1124.9 ≠ 
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Diabetes Health 
Nearly 2/3 of adults in York County are overweight or obese.   

 
For adults, overweight and obesity ranges are determined by using weight and height to calculate a number called 

the "body mass index" (BMI).  BMI is used because, for most people, it correlates with their amount of body fat.  
An adult who has a BMI between 25 and 29.9 is considered overweight.  An adult who has a BMI of 30 or higher is 

considered obese. 
On average, diabetes diagnosed in middle age reduces a patient's life expectancy by 10 years, 
although the gap likely will narrow as diabetics live longer.  An estimated 16,360 people in York 
County have diabetes, which is marked by high levels of glucose in the blood. The number of 
people with diabetes continues to increase.  Obesity is a major cause of the increase in Type 2 
diabetes, which is most common in adults.  Type 2 diabetes can be prevented with lifestyle 
interventions, indicating that we, as a community, need to do more (US CDC May 22, 2012). 

 

York 
County Maine Source 

% Sedentary lifestyle, no physical activity 10.1 12.2 * 
% Adults consume 5+ fruits & vegs daily 30.5 28 * 
% Overweight, 18 years+ 35.7 36.3 * 
% Obese, 18 years+ 28.5 27.4 * 
% Diagnosed with diabetes  8.3 8.7 ≠ 
% Diagnosed with pre diabetes 7.2 6.5 ≠ 
Diabetes hospital discharge2 94.7 120.4 × 
Diabetes ED visits  168.5 250.9 × 
Diabetes Mortality  18.1 21.8 × 
Adults with diabetes who have had an A1C test annually 92 78.8 × 
Adults with diabetes who have eye exam annually 73 73.1 × 
Adults with diabetes who have taken a diabetes mgmt 
course 53 62.6 × 
Adults with diabetes who have had an annual foot exam 78 85.8 × 

                                                           
2 Numbers are rates per 100,000 unless otherwise indicated. 
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Respiratory Health 

York County’s % of adult smokers, 19.7%, is higher than that of the State of Maine, 18.2%. 
 

 
 

The Robert Wood Johnson Foundation’s County Health Rankings for 2013 concludes that 
smoking by adults is an area for York County, Maine to explore. 

Cessation of smoking remains the single best thing that an individual can do to improve his/her 
health.  Accordingly, using evidenced-based policies and implementing community-level 
changes supports the reduction of both tobacco use by adults and the onset of use by youth.   

 

York 
County  Maine Source 

% Current Smokers 19.7 18.2 * 
                                                                    Male 25 23 * 

Female 26 20 * 
% Former Smoker 29.8 30.2 * 
% Current smokers advised to quit smoking in past year 74 72 # 
% Current smokers tried to quit in past year 61 54 # 
% Current smokers ever used ME Tobacco Quitline 18 19 # 
% Currently has asthma, 18+ 9.7 10 * 
% COPD 2.9 4.2 * 
COPD hospital admission rate per 100,000 218 284 ▪ 

Ages 45-64 182 285 ▪ 
                                                               Ages 65+ 1067 1236 ▪ 

COPD Emergency Department visit rate per 100,000 652 998 ▪ 
Ages 45-64 614 1019 ▪ 
Ages 65+ 1010 1914 ▪ 

Pneumonia Hospital admission rate per 100,000 239 326 ▪ 
Ages 45-64 146 209 ▪ 
Ages 65+ 1049 1402 ▪ 
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York 
County  Maine Source 

Pneumonia Emergency Department visit rate per 100,000 370 505 ▪ 
Ages 18-44 310 366 ▪ 
Ages 45-64 267 376 ▪ 

Ages 65+ 556 1053 ▪ 
 

Cancer 

 
York County  Maine Source 

Lung Cancer Incidence Rate 173 1323 ● 
Lung Cancer Mortality Rate 127 931 ● 
Prostate Cancer Incidence Rate 172 956 ● 
Prostate Cancer Mortality rate 21 23 ● 
% PSA within past 2 years, males age 50+ 75 69 * 
% Digital rectal exam past 2 years, males age 50+ 69 68 ● 
Breast Cancer Incidence rate 166 1088 ● 
Breast Cancer Mortality rate 28 199 ● 
% Have had a mammography within past 2 years 82.2 80.6 * 
Colorectal Cancer Incidence rate 113 758 ● 
Colorectal Cancer Mortality rate 38 270 ● 
% Adults > 50 years have had a colonoscopy or 
sigmoidoscopy 79 74.3 * 
Cervical, uterine cancer Incidence rate 6.8 7.3 ● 
Cervical, uterine cancer Mortality rate 0.6 2.5 ● 
% Had pap smear within past 2 years 85.7 85 * 
Melanoma Incidence rate 29 26 ● 
Melanoma Mortality rate 4.8 3.6 ● 
% Current Smoker, 18 years + 19.7 18.2 * 
% Sedentary lifestyle, 18 years + 10.1 12.2 * 
% Former smoker, 18 years + 29.8 30.2 * 
% Adults consume 5+ fruits & vegs daily 30.5 28 * 
% Overweight, 18 years + 35.7 36.3 * 
% Obesity, 18 years+ 28.5 27.4 * 
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Substance Abuse 

Nearly 17% of adults (18+ years old) in York County engage in binge drinking, as opposed to 
14.5% in the State of Maine. 29% of York County adults ages 18-44 admit to binge drinking in 
the past month. 

 

 

 

The Robert Wood Johnson Foundation’s County Health Rankings for 2013 concludes that 
excessive drinking by adults is an area for York County, Maine to explore.  According to the 
Maine Office of Substance Abuse and Mental Health Services, in 2010 the total estimated cost 
of substance abuse in Maine was $1.403 billion, a cost equaling $1,057 for every resident of 
Maine. This was a 56.2% increase from 2005. Substance abuse treatment ($47.0 million) 
comprised the smallest proportion of total cost (3.4%), while mortality, $409.6 million, 
comprised the largest proportion of costs (24.8%).   
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3 Rates are per 100,000  

Substance Abuse York County Maine Source 
% Chronic heavy drinking - past month 7.3 6.4 * 

Ages 18-64 16 14 * 
                                               Ages 65+ 4.6 4.5 * 

% Binge drinking past month 16.8 14.5 * 
Ages 18-44 29 26 * 
Ages 45-64 12 14 * 

                                               Ages 65+ 2.7 3.6 * 
% Ever diagnosed with a substance abuse 
problem 3 4.7 # 
% Current substance abuse problem 1.2 1.5 # 
% Overdose past 12 months (households) 1.3 0.9 # 
% Having used street drugs in past 30 days 5.6 5.2 # 
% Having used prescription drugs for non-
prescribed purpose, 30 days 1.9 1.8 # 
Substance abuse hospital admission rate3 320 379 # 

Ages 18-64 469 553 # 
                                               Ages 65+ 113 149 # 

Acute alcohol-related psychoses, ED rate 16 28 # 
Acute drug-related mental disorders, ED rate 78 131 # 
Alcohol-related mortality rate 12 14 # 

Males 9 11 # 
Females 8 9 # 

Alcohol liver disease, mortality rate 9 11 # 
Motor vehicle accidents, mortality rate 12 14 # 

Males 16 21 # 
Females 8.4 8 # 
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Mental Health 

Our emotional well-being is intricately related to our physical well-being, yet individually and as 
a community, we often neglect this aspect of our wellness.  Being healthy emotionally requires 
understanding and managing emotions, managing stress, having positive social relationships, 
and having hope and an understanding of one’s spiritual beliefs.  As a community we reduce 
the risks of mental health problems by addressing trauma, chronic stress, non-supportive or 
destructive relationships, and uninformed parenting.  The York District Public Health Council 
has identified Access to Mental Health Care, especially for youth, within the District Public 
Health Improvement Plan.  

 

 

 

York 
County Maine Source 

% Adults with > 14 days of frequent mental distress 10.3 11.3 * 
% currently receiving outpatient mental health treatment 13.9 15.7 * 
% Been told by health care provider that has depression 19.5 21.1 * 
% At risk for clinical depression based on MHI5, 18+ 7.3 7.2 # 
% Ever diagnosed with other psychiatric disorder, 18+ 13 13 # 
% Needed, but did not get, mental health treatment in 
past 5.5 4.8 # 
Senility and organic mental disorders ED visits 19 28 # 
Senility and organic mental disorders hospital admission 
rates 5.4 8.6 # 
Major depressive disorder hospital admission rate 135 157 # 
Bipolar hospital admission rate 178 280 # 
Schizophrenia hospital admission rate 65 114 # 
Anxiety hospital admission rate 199 269 # 
Suicide mortality rate 15 14 # 
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Environmental Health 

 

York 
County Maine Source 

      
 Homes with elevated radon 13.9 NA * 

% of 12-23 month olds having had a lead 
screening test 40 46.9 * 
% Children with elevated blood lead levels, 0-71 
Months old 0.9 1 * 
% Homes with carbon monoxide detectors  57 54.3 * 
Rate of unintentional carbon monoxide 
poisoning ED visits, per 100,000 population 8.6 9.9 * 

 

Vector-Borne Disease 

York County has a higher rate of Lyme disease, 99.9 cases per 100,000; than the State of Maine,  
75.4 per 100,000.  The York District Public Health Council addresses this health issue with health 
education forums to the public.  According to the Maine Center for Disease Control and 
Prevention, Lyme disease is a tick-borne illness, caused by a type of bacteria that is carried by 
infected deer ticks. Transmission occurs when individuals have an infected deer tick attached to 
their bodies for at least 24 hours. The first clinical sign of the disease is a skin lesion referred to 
as the “bull’s-eye” rash which occurs in 70-80% of cases nationally 3-30 days after a tick bite. 
Untreated infections can lead to health problems such as arthritis characterized by recurrent, 
brief attacks of joint swelling and other complications.   
 

 

  Lyme Disease Surveillance Report – Maine, 2011 (Nov. 2012) 
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Youth Health 
 
The Choose To Be Healthy Coalition works throughout the service area to prevent youth alcohol 
and drug use.  Initiatives include, among other efforts, the training of servers and sellers of 
alcohol so as to reduce sales of alcohol to youth, and the promotion of the safe disposal of 
prescription drugs in order to reduce access to drugs by youth.  In addition, the York District 
Public Health Council has a Committee that is addressing access to mental health services for 
youth. 

 

York 
County Maine Source 

% Felt sad, hopeless 2 weeks in a row  24.1 22.7 ~ 
% Seriously considered suicide 14.4 12.7 ~ 
% Current smoker, past month (9-12 grades) 15.5 15.5 ~ 
% Current smokeless tobacco user 7.3 7.5 ~ 
% Alcohol use, past month (9-12 grades) 29.3 28 ~ 
% Binge drinking, (5 in a row, past month, 9-12 
grades) 17.2 16.9 ~ 
% Marijuana use, past month (9-12 grades) 23.9 22.1 ~ 
% Sniffed glue or other inhalant, past month (9-12 
grades) 4.6 4.5 ~ 
% Used prescription drug without prescription, past 
mo. (9-12) grades) 16.4 14.6 ~ 
% Regular physical activity, 60 mins. 5 of last 7 days 38 39 # 
% At least one day of physical education at school 32.9 39.8 ~ 
% Consume fruits/vegs 5 or more times/day 17 15 # 
% Drank sugar sweetened beverage in past week 85.2 85.3 ~ 
Teen birth rate (15-19 years) per 1,000 female 
population  20.1 24.9 x 
% Ever been diagnosed with asthma (0-17) parental 
report 5.5 6.1 # 
% Overweight/obesity problem (0-17) parental report 1.2 2 # 
% Overweight (9-12 grades) 14 14 # 
% Obese (9-12 grades) 11 13 # 
% With developmental delay or learning disability (0-
17) parental report 5.5 4.5 # 
% Ate at least 7 meals with family in the past week 41.7 43.5 ~ 
% Rarely or never use a seat belt (9-12 grades) 9.5 12 ~ 
# Times in vehicle driven by someone drinking alcohol, 
past 30 days 16.6 15.8 ~ 
# Times drove vehicle when drinking alcohol, past 30 
days 4.9 5 ~ 
# Times did other activities while driving a car (eating, 
cell phone, combing hair, etc.) Unavailable 41.4 ~ 
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Community Themes and Strengths Assessment 
A Community Themes and Strengths Assessment was conducted via a survey posted online 
through the York Hospital website.  The survey was completed by 407 respondents from 
throughout the hospital service area.  The survey was promoted through ads placed in a weekly 
newspaper delivered to all in the service area and via press releases in local media outlets.  
Hard copies of the survey, together with a survey collection box, were made available in all 9 
town halls, all community and senior centers, at social service agencies and housing areas, and 
all libraries.  In addition, a CHNA Task Force Member arranged for all those receiving Meals on 
Wheels in the service area to have a hard copy survey delivered and picked up with their meals.  

The following 3 graphs highlight top findings of the survey. 

 

 

44% 

37% 

35% 

0% 

5% 

10% 

15% 

20% 

25% 

30% 

35% 

40% 

45% 

50% 

Obesity Aging problems Cancers 

In the following list, what, in your opinion, are the top 3 health 
problems/issues in your community? 



York Hospital Community Health Needs Assessment, updated July 3, 2013 Page 29 
 

 

 

Respondents to the Community Themes and Strengths survey, most of whom were over 40 
years old, indicated that their community was a good place to grow old as well as to raise 
children.  They were satisfied with the health care services that are available in their 
community. They reported having networks of support when needed and that all individuals 
and groups have the opportunity to contribute and to participate in community life.  
Overwhelmingly respondents thought that there are opportunities for recreational activities 
and that the environment is clean and safe.  
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Although most were satisfied with the quality of life in their community, respondents were not 
so satisfied with 2 areas of community life having to do with the economy.  Nearly 35% said 
that they were not satisfied with economic opportunity in their community.  Additionally, 
nearly 50% indicated that they were not satisfied with the availability of affordable housing.  

Respondents were also asked, “If money were no object, what suggestions would you have to 
improve the health of your community?”  Answers to this question were grouped into the 
following categories, with examples of answers: 

Health Care Access: affordable health care for all; provide free community health fairs and 
screenings to include immunizations, and blood pressure checks; integrate dental health with 
medical health; more psychiatric care/care facilities, including alcohol and drug rehab 

Culture/Community: programs for youth; multi-use, multi-generational recreation center; place 
for new moms; place to meet each other 

Elderly Resources: access to exercise and healthy diet programs; transportation for errands and 
grocery shopping; programs for the elderly; a senior center for our town 
 
Health Education: Nutrition and healthy cooking; get healthy and stay healthy; smoking 
cessation; weight loss; more health education in the community; community group activities 
with health awareness 
 
Physical Activity: More walking trails; attention paid to built environment; more outdoor 
exercise for children; exercise programs for elderly 
 
Housing: Group elderly housing; low-income housing; affordable housing options 
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Focus Group Summaries 
 

1. Those Living with Severe and Persistent Mental Illness  

On April 23, 2013 a focus group was conducted at Counseling Services, Inc, (CSI) Route 
One, Kittery Maine.  The group was facilitated by Deborah Erickson-Irons, Lead for 
Community Health at York Hospital and supported by Dakin Brulotte, staff member at CSI.  
Dakin Brulotte is also a member of the Choose To Be Healthy Coalition, a community 
partner in the Community Health Needs Assessment.   

The focus group was attended by six individuals living with severe and persistent mental 
illness, three men and three women, in their thirties and forties.  This population was 
chosen for a focus group because those with severe and persistent mental illness live, on 
average 10 years less than those without these illnesses.  They have high rates of chronic 
disease, including cardiovascular disease and diabetes.  In addition there are higher rates 
of smoking and alcohol and drug abuse, poor nutrition and lack of physical activity.   

Participants quickly became comfortable talking in the group. All participants spoke, with 
one participant needing to be solicited for comments and one needing to be asked to listen 
to others.  Lunch was provided for participants and at the end of the group they were 
thanked with a $35 gift certificate to Hannaford Grocery Stores.   

Participants said that what “health” meant to them was: not having stress, being able to 
find the help they need, having their medications, being physically active and having 
enough money to buy healthy food. 

All agreed that it was difficult to find a dentist that would take their insurance (MaineCare).   
One reported having to have a tooth extracted because he couldn’t afford to repair it. 
There was a long discussion regarding troubles finding dental care, and sharing of 
resources for care, such as the one day/year when area dentists provide free care 
(February 14). 

Participants said that they get their health information from television – including late 
night reporting and Dr. Oz.  Also mentioned was Web MD and other internet sources, old 
text books, and speaking with their counselor/case manager at CSI.  

When discussing access to health care, three members discussed having a trusting 
relationship with their primary care providers, all affiliated with York Hospital.  They shared 
that they feel comfortable speaking about their health concerns with their doctors.  When 
asked what they do when they have a question for their doctor, participants reported that 
they often feel that its difficult to get to their doctor, mentioning having to speak with the 
nurse first, waiting a long time to get a call back, or having to make an appointment more 
than a week away. 

Most members of the group all agreed that transportation is a problem getting to medical 
appointments.  With the exception of one member, who has a car, all rely on friends and 
family members, the Community Action Program van, and the York Hospital transportation 
cars to get to appointment.   
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By far the liveliest conversation was regarding the challenges of living on fixed incomes and 
being able to support themselves given the complexity of rules guiding social security 
disability payments, food stamps, heating assistance and other programs that they rely on.  
Their discussion highlighted the relationship between socioeconomic factors and health.  In 
a roomful of individuals who are living with disabilities, the primary concern was for the 
basics of living day to day, not their disease management or disease prevention. 

 

Summary of Findings 

• A reliable primary care provider is valued. 

• Difficulties of living with limited resources make focusing on health issues, especially 
prevention, difficult. 

• Social service programs are integral in supporting the health of this population. 

• Better dental health resources are needed by this population 

 

2. School Nurses From All Five Area School Districts 

On April 30, 2013 a focus group was conducted at York Hospital in South Berwick, 52 
Portland Street, South Berwick.  The group was facilitated by Deborah Erickson-Irons, Lead 
for Community Health at York Hospital, and supported by Dakin Brulotte, a member of the 
Choose To Be Healthy Coalition, a community partner in the Community Health Needs 
Assessment.   

The focus group was attended by seven registered nurses employed in the five area 
school systems.  All grade levels were represented.  This target group was chosen because 
of their active, daily work on the “front lines” of serving the health needs of children and 
their families.  School nurses have a unique perspective on the health of their 
communities that added rich anecdotal information to the assessment.  The nurses were 
provided with a healthy “after school” snack and were thanked with a small gift bag with 
small health-related educational items, and $35 in cash.   

When asked what “health” means, the first response was, “at school, fed, not afraid to be 
at school or home, sober.”  That led into a thoughtful discussion about the needs of 
families, especially for families that are dysfunctional to the point of the children taking 
care of themselves and other family members.  These high needs families were identified 
as being low-income, uninsured and having low literacy, and/or having addiction issues in 
the family.   

There was discussion regarding children having MaineCare but parents are losing 
coverage.  Many of these families seem to access healthcare through the emergency 
department at York Hospital or go to the Avis Goodwin Community Health Center in 
Somersworth, NH, or Families First in Portsmouth, NH. Due to the complexity of their 
lives, many families choose to access care through the walk-in clinics.  The Berwick 
location of York Hospital was mentioned as being beneficial.  It was mentioned that 
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anything that can be done to coordinate care between hospital locations and providers is 
important.  

Community Health Needs observed by the nurses include: affordable and accessible 
dental care, mental health care for children, especially a child psychiatrist, early 
intervention services for children.  Many experienced a need for more collaborative care 
between area physicians, including psychiatry, and nurses and school personnel in general 
to manage the care of children.  Affordable dental care is very difficult to find for children 
with dental caries.  Information was shared among the nurses about dental programs and 
what they provide to children. (UNE free screenings, “Tooth Fairies” and “Tooth 
Protectors” that come to schools for cleanings, and the Community Health Center in 
Sanford.) 

Nurses spoke about additional training and support that they would like to see from York 
Hospital including: training on concussions, CPR, blood borne pathogens, 1st aid, and use 
of AEDs. They suggested sharing the same in-service days among all school systems and 
meeting quarterly to share information and to hear speakers.  There was mention of 
putting training online which all supported.   

Summary of Findings  

• Case Management/Social Worker needed in each school 

• Marshwood Middle School should reinstitute the Maine Integrated Youth Health Survey 

• School Nurses should meet together quarterly 

• More collaborative psychiatric/mental health care for children is needed. 
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Community Health Needs Assessment Recommendations for Action 
 

1) Lower the % of overweight and obese people in the service area within five years. 

 Nearly two thirds of people in York County are either overweight or obese.  Lead a task 
force to address adult overweight and obesity.  Set targets to reduce the % of overweight 
and obese residents in five years.  The task force will include diverse community sectors 
including the Choose To Be Healthy Coalition, health care providers, school systems, 
municipalities, public health, faith communities, business.  These community organizations 
and individuals will create a shared plan that includes best practice medical care, 
improvements to the built environment, evidenced based policy and environmental 
changes and a communications strategy.  There will be coordination with other initiatives 
with shared objectives, such as the Community Transformation Grant and the Supplemental 
Nutrition Assistance Program Education (food stamps). 

Rational 

i. The Robert Wood Johnson Foundation’s County Health Rankings for 2013 concludes 
that adult obesity is an area for York County, Maine to explore. 

 

ii. Nearly 36 percent of York County residents are overweight and over 28 percent are 
obese.  Being overweight or obese has significant impact on individual and community 
health in that this condition is a factor in rates of diabetes and cardiovascular disease.  

 

iii. In the Community Themes and Strengths Assessment, over 47 percent of respondents 
identified “Obesity” as the top community health problem or issue. 

  

2) Implement Screening, Brief Intervention and Referral to Treatment (SBIRT)  

According to the Substance Abuse and Mental Health Services Administration, the idea 
behind this successful program is deceptively simple: What if you could stop drinking and 
substance abuse problems before they became serious enough to destroy people’s lives? 

The basics of SBIRT are the same no matter where the services are provided. All patients in 
participating emergency rooms, primary health clinics, physician offices, or other health 
care venues automatically undergo a quick screening to assess their alcohol and drug use. If 
they’re at risk of developing a serious problem, they receive a brief intervention that 
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focuses on raising their awareness of substance abuse and motivating them to change their 
behavior. Patients who need more extensive treatment receive referrals to specialty care.  

Further, SAMHS reports that “A 2009 article in the journal Drug and Alcohol Dependence, 
found an almost 68-percent reduction in illicit drug use over a 6-month period among 
people who had received SBIRT services…  SBIRT also reduced individuals’ drinking. Among 
those who reported heavy drinking at baseline, the rate of heavy alcohol use was almost 39 
percent lower at the 6-month follow-up.” 

The administration of SBIRT will be reimbursed by payors as part of the Affordable Care Act. 

Rationale  

i) The Robert Wood Johnson Foundation’s County Health Rankings for 2013 concludes 
that adult problem alcohol use is an area for York County, Maine to explore. 

ii) While the federal Drug Free Communities funding addresses youth alcohol and drug 
use, there are no similar funds to address this issue for adults. 

iii) Nearly 17 percent of adults in York County are chronic heavy drinkers and/or binge 
drinkers. Over 5 ½ % have used street drugs in the past 30 days.  

iv) School Nurses have observed the many impacts that addiction has on the families of 
their students. 

v) The program supports the top two important factors for a healthy community that 
were identified in the Community Needs and Strengths Assessment, “a strong family 
life” and “healthy behaviors and lifestyles.” 

 

3) Promote York Hospital tobacco cessation services and the Maine Tobacco Helpline to the 
community through all physician practices.   

Continue to support the tobacco prevention strategies of the Choose To Be Healthy (CTBH) 
coalition.  Currently CTBH is working to assist towns in making community events such as 
fairs and festivals tobacco-free as well as supporting businesses in establishing tobacco 
prevention policies.  As a Healthy Maine Partnership funded with Tobacco Settlement Funds 
that come to Maine each year, CTBH implements evidenced based policy and 
environmental changes aimed at reducing tobacco use. 

Rationale  

i) The Robert Wood Johnson Foundation’s County Health Rankings for 2013 concludes 
that smoking by adults is an area for York County, Maine to explore. 

ii) Respondents in the Community Themes and Strengths assessment identified 
“Cancers” as the third top health problem/issue in the community.  Smoking is 
linked to a higher incidence of several cancers and is linked to poor cardiovascular 
health outcomes. 

iii) While nearly 20% of York County adults smoke, only 74 percent of smokers have 
been advised to quit smoking in the past year.   
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Appendix I 
 

Data Source Key: 

+ RWJF County Health Rankings 

^ US 2010 Census 

* BRFSS 2010, Maine Environmental Public Health Tracking Network 

× Maine State Health Assessment, 2012 

▪ Maine Health Data Organization, 2011 

# OneMaine 2010 Assessment 

≠ US CDC 2008-2010 

● Maine Cancer Registry  

Π American Lung Association:  State of the Air 2013 

~ Maine Integrated Youth Health Survey, 2011 
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